Appendix 1 – Mental Health First Aid Training evaluation
This graph shows that across the 3 cohorts all participants gained confidence and a better understanding on how best
to support someone with a mental health issue.

This graph shows that participants are less likely to judge people with mental health issues negatively and rated the
training as Good or Very good.

Appendix 2 – Feedback from Manager

I manage an employee who has an on going mental health condition. At the time of her appointment her condition
was not known to me. After a period of time there were issues with performance, and following many discussions my
employee disclosed that she suffered with depression. Once this was established/known to me it made it easier to
understand behaviours displayed and to empathise and find a flexible solution rather that to talk about performance
issues.
When I attended the MHFA course, I recognised many of the behaviours and emotions described in the videos we
watched. It gave me a better understanding on how to support and manage her. What I learnt most was to set aside
my own views, not to judge and to try to put myself in the position of my colleague. For example I might think that
encouraging her to participate in a teams evening out or join me in a dance class to ‘get her out and make her feel
better’ might not always be the right thing to do if she does not feel able to do that. My member of staff feels safe
and supported by everyone in our team and has many people who she can talk to when she finds herself feeling
down. She is encouraged to seek the help of external agencies as well as make day to day health and wellbeing
choices.
It isn’t easy, as there are many ups and downs. I have learnt that things can get better with mental health conditions
and that you have to work hard to ensure that you empathise and offer support at the right time, but also not to
wrap the person in cotton wool and to patronise – it’s a difficult balancing act.
Appendix 3 – Mental Resilience Seminars
Feedback from the Mental Resilience Seminars.
Was the programme needed?
82% of your people recognised that they needed to improve their resilience.
Did your people take action?
91% of your people took action following the seminars.
Would your people recommend this programme to others?
Yes 97% of your people stated that they would!

Appendix 4
Our Employee Assistance Programme satisfaction survey results in 2018

This graph shows that the majority of
employees regarded the service as very
efficient.

This graph shows that the majority of
respondents reported that after counselling
therapy they did feel less stressed, worried
or anxious.

This graph shows that over 60% believed
that accessing the EAP positively impacted
on them taking less time off work.

Appendix 5 – Men’s Health Seminar

